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Abstract 

The COVID-19 pandemic has entered its second year in Indonesia so that the learning process during the pandemic still 
uses online-based learning completely, even though there are plans to simultaneously use online and face-to-face 
learning to be implemented. This study is intended to describe parental emotional blackmail to teachers who carry out 
online learning during the pandemic. Then, with emotional blackmail, does it press or motivate teachers to carry out 
online learning. The research approach is quantitative with descriptive survey-type research, through taking random 
sampling, namely the respondents who are in the teacher's social media forum, from January to March in 2021. The 
results of data collection were 897 respondents spread across 4 provinces: Kalimantan Selatan, Jawa Tengah, 
Kalimantan Timur, Sulawesi Tenggara, and Kalimantan Tengah. The data collection instrument used a questionnaire, 
descriptive statistical analysis techniques. The results showed that 87.7% of respondents stated that they experienced 
emotional blackmail, parents of students, and teachers who experienced emotional blackmail so that they were 
pressured to apply online learning during the pandemic period.  
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1. Introduction

When this research article was compiled, the COVID-19 pandemic had entered its second year in Indonesia. Various 
changes in the dimensions of people's lives are happening, especially the adaptation to interaction patterns that have 
revolutionized the communication style of society which is increasingly dependent on digital communication media 
[18]. Meanwhile, the threat of mutations and variants of COVID-19 is haunting Indonesia, which may come from several 
countries [1]. The real threat that can be seen is the COVID-19 tsunami that hit several neighboring countries in 
Indonesia that still need to be watched out for, such as Thailand, Cambodia [3]. One of the factors causing this new threat 
is due to Indian citizens and Indonesian citizens who visit or return to Indonesia. although it was noted that health 
protocols were enforced at airport points, both national airports and international airports, through the implementation 
of swabs as a condition for departures outside the region or abroad [23]. In Indonesia itself on a domestic scale, the 
spike in COVID-19 cases is suspected to occur after and during the Eid al-Fitr celebration, given the occurrence of 
activities to return to visit relatives in the city or village of birth to celebrate Eid, even though the Indonesian 
government has implemented some strict restrictions on activities come home to visit family. This concern is evidenced 
by the existence of figures reported by the government from 6.742 random tests, with positive confirmation of 4,123 
people or 61.2%. 

An alternative to limiting activities that allow mass crowds to be carried out by using digital media in various fields that 
require social interaction. One of the essential areas related to this is the field of education. In the field of online-based 
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learning education, it has been carried out for more than a year, but during this digital media learning, there are many 
variants of the level of results of the implementation of online learning. Concluded in the results of their research that 
learning using digital media was effective in message design courses because students and lecturers could more easily 
access material according to the needs needed in lectures [22]. But is that true? 

Fauzi [11] said that some problems occurred, namely various problems, such as weak teacher supervision of students, 
lack of signal strength in remote areas, to the burden of internet quota that must be borne by teachers and parents of 
students. This condition is certainly a challenge in itself in implementing an online learning system. The two findings 
above certainly have mixed results according to the characteristics of learning and the level of education, because the 
needs of the learning process in tertiary institutions are certainly different from education at the school level. The official 
report of the Indonesian Ministry of Education, Culture, Research, and Technology shows a distinct gap, especially about 
access to remote areas and the burden of internet quota, namely by only using television media broadcasts of 52%, the 
majority of which are constrained by broadcast techniques such as broadcast signals and expansion of access [14]. It is 
inversely proportional to higher education institutions which shows that from the survey results, it was found that 70% 
stated that online learning was considered good and even very good, another 30% admitted that there were still 
weaknesses. The obstacles are such as the affordability and stability of the network, sometimes voices are lost in the 
middle of lectures or disconnections [15]. It was found that 70% stated that online learning was considered good and 
even very good, another 30% admitted that there were still weaknesses. The obstacles are such as the affordability and 
stability of the network, sometimes voices are lost in the middle of lectures or disconnections [14]. It was found that 
70% stated that online learning was considered good and even very good, another 30% admitted that there were still 
weaknesses. The obstacles are such as the affordability and stability of the network, sometimes voices are lost in the 
middle of lectures or disconnections [16, 29]. 

In the next development, the Indonesian government plans to hold face-to-face learning in schools where students can 
choose whether they choose to use face-to-face learning at school or stay at home distance learning, of course with the 
approval of parents' consent which is set to be carried out in the new academic year in July 2021 [3]. However, with the 
finding of the COVID-19 variant and the fear of a COVID-19 tsunami, the government was asked to postpone the 
implementation of face-to-face learning at the beginning of the new school year 2021 [28, 30]. 

In situations like this, the most important problem is motivation in the implementation of online learning to develop 
and manage the implementation of the learning process itself [6, 18]. Apart from being able to play a role in motivating 
students to follow online learning patterns, they are also required to motivate themselves to develop an interesting 
learning process to support success in the learning process [27]. On a different side, the role of parents of students has 
a major role in supporting student companions to learn [4, 12]. However, the presence of student silencing by parents 
during learning is felt to increase the burden of parental pressure in childcare [26]. 

Based on the facts revealed by the researchers above, this study aims to find answers whether during the application of 
online learning during the pandemic the teacher is depressed or motivated by the presence or absence of parental 
emotional blackmail. Emotional blackmail itself is defined as a form of direct or indirect manipulation where other 
people threaten to punish the victim if the victim doesn't do what they want [9]. 

The big role of parents as companions in online learning when at home, of course, will create problems which, according 
to the assumption, will have a major effect on intervening in the learning process itself. Is it true that psychological 
burden in the form of emotional blackmail occurs and affects the appearance of the teacher in carrying out the learning 
process so that it becomes pressure or motivation? 

2. Material and methods 

2.1. Research Design 

Researchers used a descriptive survey research design to collect answers from choice statements that had been shared 
with teachers from kindergarten to high school/vocational levels.  

2.2. Population and Research Sample 

The population in this study were teachers from kindergarten to high school / vocational levels that we randomly 
shared through social media in the groups we were members of. For sampling using a random sampling technique with 
the assumption that members of the social media group who fill out the instrument become respondents. Within the 
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random sampling range, we got 897 respondents who filled out the instruments we distributed, with details in the table 
as follows. 

Table 1 Origin of Province Domicile 

Province Domicile Respondents Percentage 

Kalimantan Selatan 406 45.3% 

Jawa Tengah 94 10.5% 

Kalimantan Timur 113 12.6% 

Sulawesi Tenggara 108 12.0% 

Kalimantan Tengah 176 19.6% 

Total Respondents 897 100% 

The total amount of the division of provinces in Indonesia is 34 provinces. Most of the respondents who filled out the 
instruments we distributed online were mostly teachers who came from provinces on the island of Kalimantan; 
Kalimantan Selatan, Kalimantan Timur, and Kalimantan Tengah. However, significant numbers come from provinces 
originating from the island of Java (Jawa Tengah) and the island of Sulawesi (Sulawesi Tenggara). 

Table 2 Current Teacher School Level 

School Level Respondents Percentage  

Kindergarten 57 6.4% 

Primary school 101 11.3% 

Junior high school 305 34.0% 

Senior high school 152 16.9% 

Vocational high school 282 31.4% 

Total Respondents 897 100% 

The total number of respondents obtained was 897 respondents, with the largest number of respondents being teachers 
who work at the junior high school level (34.0) and the smallest number of teachers at the kindergarten level with only 
6.4% of respondents.  

 Table 3 Working Period for Becoming a Teacher 

Years of service Respondents Percentage 

Less than 10 years 396 44.1% 

10 years running 142 15.8% 

More than 10 years 359 40.0% 

Total Respondents 897 100% 

The majority of respondents' tenure as teachers was less than 10 years or 44.1%, while respondents who had been a 
teacher for 10 years had a percentage of 15.8%, so it can be assumed that the respondents in our study were young 
teachers.  

2.3. Data Collection Instruments 

This study uses instruments inspired by instruments compiled by Liu (2010) in an office work environment by 
reviewing Forward & Frazier [9] view of the emotional blackmail form. The questionnaire in the form of a closed 
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statement consists of 17 items with three choices of answer categories, namely: 'Experiencing,' 'Often Experiencing,' 
and finally 'Not Experiencing'. 

2.4. Data Retrieval Procedure 

The distribution of the questionnaire is shared online through serial shares from social media groups, which are 
entrusted from one sample to another. The distribution of the questionnaires online uses the google form application. 
Considering that it is not possible to distribute directly in pandemic conditions, the distribution of instruments is limited 
to 3 (three) months from January to March in 2021, from the intended population, samples were netted, namely 
respondents who filled in the instruments distributed by researchers. 

2.5. Data analysis method  

The data analysis technique used percentage statistical analysis, with descriptive analysis facilitated using the Microsoft 
Excel 2016 program and the Statistical Package for the Social Sciences (SPSS) version 23.0.  

3. Results  

3.1. Presentation of Results 

Based on the tabulation of the instrument statement items answered by the respondent, the data is obtained as shown 
in table 4 below. 

Table 4 Respondents' Answers Questionnaire Data Tabulation 

Statement Experience 
Often 

Experience 

Not 
Experienced 

N Score Mean TCR Category 

Parents of students in 
online learning assistance 
use loud and disrespectful 
words to the teacher. 

329 63 505 897 2236 2.49 83.09% 
Often 
suffer 

Parents of students use 
threatening words to ask 
the teacher for help during 
online learning. 

419 43 435 897 1402 1.56 52.10% Experience 

Parents of students blame 
teachers during online 
learning. 

377 251 269 897 1776 1.98 66.00% Experience 

Parents of students present 
evidence of teacher errors 
in online learning. 

507 31 359 897 1466 1.63 54.48% Experience 

Parents of students blame 
the teacher if their child 
does not succeed in doing 
assignments. 

292 42 563 897 2315 2.58 86.03% 
Often 
suffer 

Parents of students give 
special treatment to please 
teachers in implementing 
online learning. 

422 65 409 896 1448 1.62 53.81% Experience 

Parents of students cite 
success during online 
learning because of 
themselves. 

341 106 450 897 1450 1.62 53.88% Experience 
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Statement Experience 
Often 

Experience 

Not 
Experienced 

N Score Mean TCR Category 

As a teacher, I feel guilty if I 
don't meet the needs of 
students in the online 
learning process. 

348 440 109 897 2125 2.37 78.97% 
Often 
suffer 

Parents of students 
complain that teachers give 
too many assignments  

556 169 172 897 1791 2.00 66.56% Experience 

Parents of students 
complained that teachers 
did not provide adequate 
explanations. 

287 459 151 897 2102 2.34 78.11% 
Often 
suffer 

The student's parents 
conveyed that the teacher 
was not optimal in 
providing online learning.  

614 80 203 897 1671 1.86 62.10% Experience 

Parents of students will 
arrange online learning 
that has been assigned by 
the teacher. 

341 30 526 897 2290 2.55 85.10% 
Often 
suffer 

Parents of students 
provide defenses with 
various reasons why their 
children cannot do their 
assignments on time.  

564 207 126 897 1875 2.09 69.68% 
Often 
suffer 

Parents of students 
complained about online 
learning that was 
uncomfortable for the 
teacher. 

365 145 387 897 1552 1.73 57.67% Experience 

Parents of students do not 
cooperate with teachers. 

510 172 215 897 1751 1.95 65.07% Experience 

Parents of students 
threaten to disagree with 
the teacher's way of 
learning online. 

420 62 415 897 1441 1.61 53.55% Experience 

Parents of students 
protested on social media 
groups when teachers 
didn't follow their advice. 

361 42 494 897 2246 2.50 83.46% 
Often 
suffer 

 
Through the analysis of instrument data on 897 respondents with 17 item statement items using SPSS Version 23.0 
analysis using descriptive statistics, data is obtained in table 5 as follows: 
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Table 5 Descriptive Statistics Emotional Blackmail 

Variable  N Minimum Maximum 

 

Mean Std. 
Deviation 

Skewness Kurtosis 

Statistics Std. 
Error 

Statistics Std. 
Error 

Emotional 
Blackmail 

897 24 43 33.90 3,865 -163 082 362 163 

Valid N 
(listwise) 

897         

 

Based on the table above, it is known that the Skewness calculation is -2.0 and the Kurtosis calculation is 2.2, then the 
data distribution is said to be normal.  

Table 6 Distribution of Parents' Emotional Blackmail Analysis 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 24 29 3.2 3.2 3.2 

25 2 2 2 3.5 

27 14 1.6 1.6 5.0 

28 24 2.7 2.7 7.7 

29 27 3.0 3.0 10.7 

30 64 7.1 7.1 17.8 

31 54 6.0 6.0 23.9 

32 74 8.2 8.2 32.1 

33 122 13.6 13.6 45.7 

34 113 12.6 12.6 58.3 

35 64 7.1 7.1 65.4 

36 89 9.9 9.9 75.4 

37 75 8.4 8.4 83.7 

38 67 7.5 7.5 91.2 

39 21 2.3 2.3 93.5 

40 17 1.9 1.9 95.4 

41 6 .7 .7 96.1 

42 15 1.7 1.7 97.8 

43 20 2.2 2.2 100.0 

Total 897 100.0 100.0  

From the results of the distribution of the table analysis above, the norm categorization of data collection instruments 
was carried out, as shown in table 7. 
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Table 7 Categories of Instrument Norms 

Instrument Norms Category 

Often suffer 41 - 51 

Experience 29 - 40 

Not Experienced <= 28 

In the table above, the results obtained from the group 24-28 with the category 'Not Experienced' with the highest score 
at 24 at 3.2% with a frequency of 29 respondents and the lowest score at 25 by 0.2% with a frequency of 2 respondents, 
while the group 29-40 with categorized as 'Experiencing' with the highest score at 33 at 13.6% with a frequency of 122 
respondents and the lowest score at 40 at 1.9% with a frequency of 17 respondents, and finally in the 41–51 group 
categorized as 'Often Experiencing' with the highest score at 43 amounted to 2.2% with a frequency of 20 respondents 
and the lowest score was at 41 at 0.7% with a frequency of 6 respondents. 

Based on the statements submitted by us to respondents, it is divided into three categories, namely 'Experiencing,' 
'Experiencing Often,' and finally 'Not Experiencing'. The respondents who stated that they often experienced emotional 
blackmail were as follows: 

 Parents of students in online learning assistance use loud and disrespectful words to the teacher. 
 Parents of students blame the teacher if their child does not succeed in doing assignments. 
 Teachers feel guilty if they don't meet students' needs in the online learning process. 
 Parents of students complained that teachers did not provide adequate explanations. 
 Parents of students will arrange online learning that has been assigned by the teacher. 
 Parents of students provide defenses with various reasons why their children cannot do their assignments on 

time.  
 Parents of students protested on social media groups when teachers didn't follow their advice. 

The statements on the instruments experienced by respondents include: 

 Parents of students use threatening words to ask the teacher for help during online learning. 
 Parents of students blame teachers during online learning. 
 Parents of students present evidence of teacher errors in online learning. 
 Parents of students give special treatment to please teachers in implementing online learning. 
 Parents of students cite success during online learning because of themselves. 
 Parents of students complain that teachers give too many assignments.  
 The student's parents conveyed that the teacher was not optimal in providing online learning.  
 Parents of students complained about online learning that was uncomfortable for the teacher. 
 Parents of students do not cooperate with teachers. 
 Parents of students threaten to disagree with the teacher's way of learning online. 

Meanwhile, statements that were categorized as not experienced by respondents related to emotional blackmail were 
not stated by respondents. 

In table 8 below, we present the distribution of the emotional blackmail category analysis. 

Table 8 Distribution of Blackmail Emotional Category Analysis 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Not Experiencing 69 7.7 7.7 7.7 

Experience 787 87.7 87.7 95.4 

Often suffer 41 4.6 4.6 100.0 

Total 897 100.0 100.0  
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From the picture above, it can be seen that the frequency of the 'Not Experiencing' group was 69 respondents with a 
percentage of 7.7%. In the 'Experiencing' group the frequency was 787 respondents with a percentage of 87.7% and in 
the 'Often Experiencing' group the frequency was 41 respondents with a percentage of 4.6%. It can be concluded that 
teachers experience emotional blackmail so that they are pressured to apply online learning during the pandemic. 

4. Discussion  

Implementation of online learning for teachers during a pandemic is a challenge in itself that almost takes up mental 
and psychological burdens as we described in the previous description. Communication between teachers and students 
is a separate problem besides technical problems [21]. The findings in our analysis found that most of the respondents 
entered a working period of fewer than 10 years (44.1%), while the parents 'ages varied greatly so that when 
communicating with students' parents there were varying levels of communication. This also proves that the majority 
of teachers who become respondents are still young in the working-age range who are prone to frustration with online 
learning management [24]. 

Therefore, our findings found that 87.7% of respondents were in the stressed category and felt the presence of 
emotional blackmail by parents. Of course, this is a separate problem that needs to be addressed, competency skills are 
important for a teacher to carry out learning, especially pedagogical competence, professional competence, and 
information technology skills [7]. 

From the general standard of compiling the form of emotional blackmail action compiled by forwarding & Frazier [9], 
there are several forms of emotional blackmail carried out by parents of students, including always wanting more, no 
matter how many teachers satisfy their parents' wishes in fulfilling their child's satisfaction with academic achievement, 
making teachers feel guilty for being bad, unfeeling or indifferent to their child's learning development, and ultimately 
suppressing teachers with several requests for student development during the online learning process. 

However, when we look at some items stated by respondents we will see a different perspective, with the fact that there 
is no statement that no one states that they do not experience. There are many factors if examined more deeply than 
the statements that are exposed in the analysis that we present. 

5. Conclusion 

Based on the description that has been stated above, some conclusions can be conveyed, namely as follows. 

 Teachers who held online learning during the pandemic turned out to be in the category of often experiencing 
emotional blackmail from parents of students.  

 Emotional blackmail disorders from parents of students are in the category of often experiencing and 
experiencing proving that respondents feel depressed in carrying out online learning. 

The recommendations that can be taken from this research include the following: 

 It is necessary to provide information and understanding about the role of parents as companions in the online 
learning process. 

 In mentoring the online learning process, the role of guidance and counseling services in schools needs to be 
involved which not only focus on students or teachers but also further reach out to the parents of students. 

 The effectiveness and efficiency of online learning implementation management need to be done by starting 
with technical improvements, guidelines, and curriculum that involve all elements of the school.  
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