International Journal of Science and Research Archive

eISSN: 2582-8185
Cross Ref DOI: 10.30574/ijsra

IJ S RA Journal homepage: https://ijsra.net/

(REVIEW ARTICLE) W) Check for updates

Reducing manual interventions in financial transfers with automation
Akash Gill

Applications Developer, Genisys Credit Union, Auburn Hills, MI.

International Journal of Science and Research Archive, 2021, 03(01), 171-208

Publication history: Received on 01 June 2021; revised on 14 August 2021; accepted on 18 August 2021

Article DOI: https://doi.org/10.30574/ijsra.2021.3.1.0094

Abstract

This paper discusses the roboticization of operations in money transfers, emphasizing minimizing human interference
levels to enhance effectiveness, reliability, and security. Organizations have long used it, but manual financial processes
are becoming less effective in the rapidly growing financial environment. That results in time consumption, mistakes,
increased working expenses, legal issues, and customer issues. This paper shows how automation technologies such as
artificial intelligence, machine learning, robot process automation, and cloud technology solve these challenges and
transform the financial flow. One example of automation operations whose real-life scenario was established through
tools like Go, Angular, and AWS that credit unions put into practice involves. Implementing these technologies allowed
credit unions to increase the credit transaction's efficiency, decrease manual mistakes, and enhance adherence to
legislation's requirements. The case also discusses similar issues, such as the integration of automated legacy systems,
employees' resistance toward automation, and the strategies being followed for automation success. The paper further
explores what may occur in automation, specifically focusing on blockchain, DeFi, predictive analytics and rea, and real-
time payments. All these innovations seek to increase the level of openness and scalability while simultaneously making
customer personalization possible and considering ethical and regulatory issues. This document is a reference tool for
the information that financial institutions require if they are interested in using automation as a business driver. With
automation, organizations can optimize their processes, prepare for further development, and enhance competition in
the constantly growing financial sector.

Keywords: Financial automation; Manual intervention; Transaction efficiency; Compliance solutions; Fraud detection;
Real-time payments; Blockchain finance; Predictive analytics; Secure transfers; Cost reduction; Digital banking; Scalable
systems; Customer experience; Al automation

1. Introduction

Finance is not a static business sector, and that speed and accuracy are essential (Bhidé, 2010). Cross-border banking,
a key element of international business transactions, may require equipment and efficient mechanisms suited to
processes of financial intermediation. These transfers entail severe hand interjections ranging from confirming the
transaction details to approving compliance with set rules. Although it was possible to practice these processes to keep
a check and monitor various circumstances, the current high turning around high-volume environment in financials has
made these practices unsustainable. While it may require the input of a human operator, manual intervention negatively
affects transaction processing in terms of speed while also bringing errors and compliance issues to the table, costs of
which can be unsustainable. The ever-increasing need for quick and accurate transfer of financial data has forced
organizations to seek an automated solution. Robotic control in financial operations saves time on manual work,
increases system reliability, and maintains compliance at a reduced level of supervision. This change promises new
organizational effectiveness and an enhanced customer experience. Greater efficiency and accuracy of operations would
reduce consumers' concerns about financial systems and services (Zhu et al,, 2004). The idea of having an automated
system is not new. Although progress has been made in the field of technology, artificial intelligence (Al), machine
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learning (ML), and robotic process automation (RPA) offer new opportunities for them. These technologies make it
possible to develop the fourth type of automation, called intelligent automation since systems become capable of
adapting to new situations, estimating risks, and making appropriate corrections without any human intervention. It
has been established that financial institutions are using these tools to improve working processes, minimize risks, and
enhance their competitive positions in today's environment.

Automated systems have their advantages. However, the implementation process could face some problems. Most
organizations always face problems with implementing new technologies in their existing systems, aligning and meeting
new standards enshrined in the new laws, and, most of all, satisfying the stakeholders who have been used to the old
ways of working. In addition, cost and organizational enablers also lead to high implementation costs and technical
complexity, especially for institutions and organizations with fewer resources. This article explores the impact of
automation in transfers by focusing on minimizing intervention. It also analyses the primary concerns relating to
manual tasking and describes how such an approach mitigates them. A case study of adopting automated workflows for
credit unions provides a good example to draw some conclusions.

The use of automation is both efficient and strategic because it fits within current trends of what is known as FinTech.
Speaking of the use of new technologies, blockchain, advanced analytics, and instant transactions, financial industries
are experiencing a revolution. New opportunities are based on automation as efficiency, security, and scalability are
attained. This automation process entails several issues arising from manual finance transfer techniques, technologies
that catalyze automation, and the practical consequences of shifting to new, automatically controlled systems. This
article aims to inform readers why automation is currently trending and how it is becoming the pacing mechanism that
transforms these processes. This piece contains key information on the subject for readers who hold a stake in financial
institutions, are interested in technology, or want to know about the implications of automation in the future of finance.
The right time for implementing this technological innovation is now that automation is no longer a strength but one
that must be found to retain a place in the financial industry.

1.1. Key Problems with Manual Financial Transfers

Routine operations such as financial transfers that may have required manual intervention earlier have become less
useful for contemporary financial systems. The traditional approach was good enough, primarily for accuracy and to
meet regulatory requirements, but it is not sustainable in the contemporary economy that requires speed, precision,
and scalability (Jabtoniski, 2016). This section aims to highlight the primary pain points elicited by manual financial
transfers to bring into perspective the current shortcomings in financial transfer processes.

1.1.1. Delays in Processing Transactions
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Figure 1 Transaction Processing and Preparations

The time required to effect manual financial transfers is embarrassingly long. Typically, each input, data entry,
validation, and approval is processed with some level of human intervention, which translates to monumental time
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consumption, especially in a situation with a very large transaction population. Financial institutions want employees
to ensure that information is correct, check records, and complete other similar tasks, forming basic operational delays.
For instance, handling international wire transfers may take days because of interventions that include regulatory
scrutiny and exchange rate conversion. Such delays ought not to persist, especially in the current world economy, where
organizations and people expect real-time financial transactions (Malhotra, 2005). While new technologies such as
digital wallets and blockchain allow for real-time payments, slow and manual processes frustrate and disenfranchise
customers from their financial service providers.

1.1.2. Increased Risk of Human Errors

One of the biggest issues in manual workflows is that human error can be quite costly. Regarding financial transfers, not
only account numbers, but decimal points or repeating numbers may be entered incorrectly or inserted twice. A single
mistake on a high-dollar-volume transaction may entail losses, operational interferences, or legal consequences. Some
manual systems may contain weak error identification procedures. Therefore, some errors may not be easily detected.
This means that the system relies heavily on the human operator, which can be highly dangerous under conditions of
very high workload or very short time to contact (Nachreiner et al., 2006). In addition, the cost of correction or scrap
can be very high given the resources and time that organizations take to tackle the issue, damaging customer relations
in the process.

1.1.3. Challenges in Handling High Volumes of Transactions

The financial sector has observed the growth of the transaction rate in terms of the number of transactions related to
factors like e-commerce growth, digital banking, and optimistic globalization. When performed manually, they fail to
scale to this level of demand. The need to design for larger output to accommodate high traffic levels creates pressure
on employing more staff, which elevates costs and inefficient processes. The burden exerted on manual processes is
magnified during critical volume times, such as the annual holiday rush or quarterly tax period. When staff works under
duress, this causes increased errors. Failure to meet the established transaction cycle may lead to penalties or loss of
business (Lam, 2014).

1.1.4. Cost Implications of Manual Processes

Running manual systems is a costly affair by its very nature. Costs such as hiring, training, and managing a large
workforce that solely deals with transaction processing are very costly. Besides, manual workflows may also entail
paperwork that entails storage, retrieval, and eventual disposal, all of which are costly. Mistakes in manual systems add
up to the cost as they lead to reconciliations, corrections, and customer support interventions (Buckley et al., 2013).
When added to the hidden costs resulting from delays and inefficiencies, resource costs of manual processes quickly
reach unsustainable proportions.

1.1.5. Compliance and Security Issues

Receiving and making financial transfers are activities that cannot disregard set regulations. This is due to bias,
oversight, or imitation in performing checks such as KYC, AML, or reviewing transactions. This failure also affects the
financial institution in terms of regulatory fines and damages its reputation (Ball, 2009). There is also an increased
number of hackings in manual systems. The lack of stringent encryption and monitoring mechanisms often puts
disclosure-sensitive financial data in a vulnerable position to fraud or hackers. Unauthorized access to customers' data,
such as financial data, may result in loss of trust and high fines and losses.

Figure 2 Security Issues facing Financial Transfers
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1.1.6. Limited Scalability and Flexibility

When transactions are too large, they cannot be handled manually. Manual techniques are not scalable for future
transactions or unpredictable business changes. Organizations that are mainly bureaucratic experience serious strife
when venturing into new markets or introducing new services. Flowcharts also limit novelty, as implementing new
regulations, customer or vendor requirements, or adopting new technology demands considerable changes to the
process (Leffingwell et al., 2000). Implementing a new payment channel or meeting emergent regulatory requirements
requires reinventing manual efforts, which prolongs implementation time and hikes costs.

1.1.7. Strained Customer Relationships

As today's financial services increasingly focus on the customer, delivering a positive user journey has become
necessary. Such conventional activities are time-consuming and may cause sufficient delays in transactions and
payments, wrong payments, and unsolved problems that make customers. Unfortunately, one bad experience can be
enough to cause a delayed salary transfer or a non-successful international payment, and a customer will change their
mind about the financial institution (Amade et al., 2015). The worst thing about manual systems is that they are not
transparent, which causes more strain on customers. Specifically, there was no real-time update or status tracking so
that clients could get updates for their money transactions and be relieved or at least gain some level of confidence in
their transactions.

1.1.8. Inconsistent Workflow Management

Manual systems are a function of the expertise of the people involved and the time they have at their disposal.
Differences in the employees' skills, productivity levels, and even times off work cause inequality in the quality and time
it takes to complete invoices. Skilled and trained employees will accomplish transactions quickly and have fewer errors
than inexperienced or newly employed employees, resulting in variations in service delivery quality. Human-centered
processes are usually inefficient due to human fatigue or a lack of understanding of certain processes. These can lead to
seams, causing operational problems and the unsustainability of financial services.

WORKERS VS EMPLOYERS

77 7/ 60% of job seekers believe

/ % necessary skills will be
learned on the job.

52% of employers say job
candidates lack the
necessary skills.

1 & 92% of workers say
employers should do more
to train workers
22% of employers believe
employees should continually
update their skills.

SOURCE; AMERICAN STAFFING ASSOCIATION WORKFORCE MONITOR [2017)

Figure 3 Overcoming Employees Skills Gaps

The traditional approaches to intervention in financial transfers present numerous problems regarding performance,
conformity, velocity, precision, and repeatability, not to mention the quality of customer satisfaction. The problems
associated with manual-based processing methods are striking more than before, given high transaction velocity,
regulatory requirements, and growing customer demands. Such financial institutions will likely fall back on the
competition since more firms are adopting automation and innovative solutions (Brynjolfsson et al., 2011). The
problems described above clearly indicate the necessity of automated financial institution solutions. Automation does
not simply exist to solve these problems but also grants the chance to increase productivity and customer satisfaction
while decreasing expenses. Other sections of this article analyze how automation can revolutionize financial
transactions, cut through time waste, and prepare institutions for the competitive world of the fast-changing financial
industry.
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2. Automation in Financial Transfers: Concepts and Advantages

Switching financial transfers to automated systems is a giant leap in managing transactions as it helps institutions run
them with unprecedented efficiency, accuracy, and reliability (Scardovi, 2017). Technologically, financial organizations
overlook the tiresomeness of heavy manual processes requiring minimal human interferences and adopt highly
technologically integrated processes. This section delves into the origin and judicious use of automated processing of
financial transfers and the numerous benefits featured as an answer to conventional difficulties and prospects.

Table 1 Advantages of Automation

Concept Advantages

Automation Definition | Technology-driven, replacing manual processes with algorithms and software for efficiency.

Speed & Efficiency Rapid, real-time transactions; no manual delays.

Accuracy & Reliability | Reduces human errors; ensures consistency and nonstop operation.

Cost Optimization Cuts staffing and error-related costs; reallocates resources efficiently.

Compliance & Security | Incorporates legal checks and encryption; enhances fraud prevention.

Customer Experience | Provides real-time updates, faster services, and personalized solutions.

Scalability Handles growing transaction volumes; supports future innovations like blockchain and Al.

2.1. Understanding Automation in Financial Transfers

Automation in financial transfer is the use of technology to perform roles that used to be done manually. These are
clerical works such as keying in and checking data, verifying business transactions, checking legal requirements, and
signing checks among others. Such tasks are done through algorithms, machine learning, models, and software
applications since automated systems do them efficiently and accurately.

Figure 4 The Necessity of Automation in Finance

Automation is not a substitute for human activity. It mimics human activities to make them more effective and efficient.
For instance, the payers within a financial institution can only clear urgent payments like wages and upload checks
within seconds, not days. Likewise, other tools, such as robotic process automation (RPA), mimic manual activities
between two systems, making them standard and as fast as possible (Willcocks et al, 2017). In digital energy,
automation is now not limited to managing definite and normal procedures. It also includes aspects of artificial
intelligence (Al). Implementing Al leads to a better understanding of transactions, their comparisons to prior and future
transactions, and better decision-making on the part of financial institutions. Due to intelligence integration into
automation, these systems are faster, smarter, and more adaptable.
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2.2. Enhanced Speed and Efficiency

Another major bar that is often achieved through automation is the value of increased transaction velocity and improved
productivity. Most conventional methods are normally sequential, with various procedures involving human input that
can take time. These are automated workflows, and the system processes such transactions in virtually no time. For
instance, when dealing with international transfers, the systems can fast-check compliance with the regulations, convert
to the best available rates, and affect the transfer all in a matter of seconds with no manual interference. This speed is
even more desirable for companies that work with time-sensitive cash transactions that determine cash flows and other
operational milestones (Ali, 2004). Efficiency improvement is not limited to core transaction processing but also applies
to back-processing functions like reconciliation and reporting. These functions are real-time, checking data from several
sources simultaneously, providing warnings and discrepancies, and generating proper reports instead of taking
employees' time and effort.

2.3. Improved Accuracy and Reliability

Manual finance tasks are predisposed to involve errors in data entry and calculation during report compilation.
Automation removes this threat since it guarantees that operations will be performed standardly and without errors.
Whereas human-directed processes contain variables, automation systems are bound by rules and algorithms pre-
installed in the system. While handling a flow of payment messages, an automated system will check each one against
the same set of parameters. There is little chance of making mistakes, and any identity, such as duplicate invoices and
account numbers, is immediately detected. Another important advantage is reliability. Automated systems provide
nonstop working capacity without getting tired or surrendering to fatigue, and as such, business processes are
effectively performed during peak hours (De Graaf, 2003). Transactions carried out through these institutions will be
done quickly and without errors.

2.4. Cost Savings and Resource Optimization

The realization of cost efficiencies accompanies the operational gains of high-degree automation. The automation of
receipts processing minimizes staffing, hence enabling financial institutions to cut expenditures on staffing and redirect
them towards offering more value-added services. For instance, organizations can apply scale rather than employing
more people while dealing with a higher volume of transaction activity. Automation also reduces the monetary loss that
may be incurred in correcting mistakes and any kind of holdup. In manual systems, for instance, a mistake made in a
high-value transaction might cost hours of reconciliation and lead to fines or litigation. Such mistakes are discouraged
in automated systems because they are eliminated from the root level, cutting costs and time. The cost of implementing
and maintaining automated solutions is commonly offset by the benefits that are realized over a longer period of time.
Access to the cloud platform and systems has also extended the possibility of automation across smaller financial
establishments (Hilley, 2009).
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Figure 5 Cost Saving Techniques

2.5. Regulatory Compliance and Security

Adherence to the required laws and regulations is mandatory for any financial firm. Due to a lack of timely updates,
especially when new regulation laws are introduced, manual processes can be highly error-prone. Automated systems
resolve this problem by incorporating compliance processes into the work process (Gilblin et al.,, 2006). An automated
system can review transactions against AML checklists in real-time so that suspicious transactions are detected the first
time. Likewise, when it comes to compliance with rules such as Know Your Customer (KYC), the system can screen the
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data entered by the customer during registration. To avoid breaking the law and acting contrary to its intended purpose,
compliance should become a part of how institutions operate. Automation also works well in security, a related
discipline. Technological applications have adopted measures such as financial transaction encryption, other-factor
authentication besides the traditional password, and the secure storage of such data. In contrast to manual processes,
users can make errors or have malicious intent to compromise internal controls. The automated workflows are designed
with known measures to minimize such threats.

2.6. Enhanced Customer Experience

Customer satisfaction has become one of the primary sources of the competition's edge in today's financial environment.
Robotics is very helpful in customer service because it is quick and efficient. Previous problems, such as delays or
uncertainty for customers, are now solved by various automated systems that inform customers about the status of
transactions. Mobile banking applications using automation can have several elements, including instant transfers,
automated bill payments, and proactive alerts on suspected activity. These capabilities improve convenience and lead
to higher levels of trust between financial firms and consumers. Internet-based automation also fosters better
personalization. Given the details of transactions, the automated systems supply recommendations, for example, of
preferred loan products or investment prospects suitable to consumer characteristics. This level of personalization was
not feasible with the previous manual ways of working (Mobasher et al,, 2000).

2.7. Scalability and Future-Proofing

The operational environment requires financial institutions to process a growing number of transactions and face new
challenges in their development. Manual systems cannot provide the necessary functionality for such growth that does
not require large investments in staffing and equipment. Automated solutions make it easy for organizations to grow
their business. By introducing a payment system, an institution dealing with several payments can cope with high
demand or rush seasons such as the holiday season. Automation also helps to address the infusion of new technologies,
such as blockchain or a real-time payment network, so that the institutions will remain relevant in the financial industry.
Another major benefit of future-proofing is that it allows financial institutions to take advantage of new trends, including
artificial intelligence, predictive analytics, and decentralized finance (DeFi). Hence, today's early adoption of automation
ensures that organizations have established the basis for innovation and remain relevant in the digital economy.

Plan and
Design

Usable
Scalable
Supportable
Chengeable
Economical

Source and
Build

Support and
Monitor

Figure 6 Future-Proofing Process

Financial transfer automation is not just adding technology to the organization (Swan. 2015). It is an evolutionary
necessity for an organization in the banking and financial sectors that wishes to be competitive and relevant today.
Automation resolves the issues of traditional work, including speed, accuracy, cost, compliance, and ultimately,
customer satisfaction, while positioning future growth. Automation will remain the key driver of change in the financial
industry as institutions strive to deliver better services to people and sustain their market dominance.

3. Case Study: Implementation of Automated Workflows in Financial Transfers

To appreciate the possibilities of automation as a method of strengthening financial transfers, it is necessary to draw
examples from modern practice. One such case is the adoption of automation in credit union workflow. This strategy
targeted manual processing, which is full of challenges, and introduced new technologies to improve processes and
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benefit customers (Swift, 2001). This section explores the background, technical environment, issues, and results within
the project to illustrate the value of automation within financial applications.

3.1. Background and Objectives

Credit unions are financial institutions fully owned by their members, which makes it very important for them to have
effective financial mechanisms to cover their members' needs. However, many of these organizations usually employed
resource-intensive and tact-on manual-based working models that forced their stagnated scalabilities rather than
delivering timely services. Several credit unions embarked on a project to automate financial transfers.

Immediate Automated Assisted Predictable
Entry Evaluation Decisions Outcomes

Figure 7 Implementing Workflow Automation

The main purpose of undertaking this strategy was to minimize the number of transactions accomplished by using by-
hand interventions to enhance the speed and precision of the transactions (Everson et al., 2006). By reducing such basic
tasks as data input, verification, complaint complaints, and checks, the credit unions wanted to optimize their processes,
minimize costs, and enhance their effectiveness in the uncertain and steadily growing global financial environment.
Further, the work attempted to enhance security and compliance with statutory provisions and practices by automating
the surveillance and reporting activities.

3.2. Technical Framework and Implementation

The technical foundation of the automation project was Go, Angular, and Amazon Web Services (AWS). These
technologies were paramount in moving from a largely paper-based environment to a fully automated system. The Go
programming language was used for building the backend systems, achieving high computational speed and scaling
capabilities (Sanderson, 2012). Its strong features allowed for the development of stable and effective mission-critical
applications for the subsequent fast and bulk real-time transaction processing. This choice made it possible for the auto
workflows to sustain scalability without a lot of influence on speed and accuracy. The front-side framework Angular
was used to develop easy-to-use Ul interfaces on which employees and members could engage easily. The goal was to
organize the transition to maximum automation while ensuring that the tools for accessing transaction details, report
generation, and task management remained user-friendly.

AWS was selected for handling and storing security-sensitive data. The project showed that by using the AWS cloud, the
system guaranteed that all financial information was encrypted, backed up, and available only to the permitted users.
In addition to improving security, this approach gave the necessary scalability to meet the needs of future developments.
The implementation process was divided into several steps, among which an initial evaluation of current processes
revealed problem areas and promising directions for development. Afterward, the technical team created and piloted
the automation systems to coincide with legacy systems. Lastly, the team incorporated method demonstrations to
expose the employees to the new tools and assure them of the changes.
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3.3. Challenges Encountered

All the advantages of automation were obvious, but the process was not without certain difficulties. One of the biggest
challenges was incorporating new automation frameworks with older architecture solutions. Most of them were
considered old-fashioned and not able to adopt new technologies, needed a complete overhaul and problem-solving (Eti
et al,, 2006). Another major issue was resistance to change as it is never easy to apply changes in practice. The culture
of practicing manual approaches created concerns about job security and new workflow complications among the
employees. These fears only called for transparency that included workforce training, including the benefits of
automation, reduced workloads, and promotion of up-skilling. Adherence to existing legal requirements was not
straightforward as well. Financial transfers are monitored within rather strict regulations, and any violation in this
sphere can lead to sanctions or even retaliation. The project team had the challenge of having to carefully and
methodically work out solutions to ensure that the automated processes followed all the laws and regulations.

3.4. Outcomes and Benefits

The result of the automation project was quite impressive. Of the many positives that transpired, virtually eliminating
manual mistakes in credit transfers was one of the most notable. Computerization of transactions allowed for checking
that all the transactions done electronically were accurate without mixing account numbers or repeated payments. This
project also recorded a significant change in transaction speed. Business processes that initially used to take hours or
even days to perform were now executed instantly, helping the credit unions deliver the financial services customers
expect from them. This efficiency improved member satisfaction and the credit unions' competitive position in this
market.
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Figure 8 Benefits of Workflow Automation

Other advantages sourced were cost savings. By deploying the planned effective techniques, the credit unions
eliminated the requirement for labor-endurance tasks, and areas and personnel could be redirected as needed with
optimum levels. Also, errors and delay rectifications and their subsequent penalties were reduced, thereby lowering the
cost implications of the project further. From a compliance point of view, using the automated workflows was highly
beneficial. Dashboarding and reporting tools in real-time ensured that all transactions met or did not exceed legislated
standards (Newman, 2007). They also offered insights into transaction flows for the credit unions so that they could
deliver timely intervention if necessary. Achievements in the project context had positive repercussions on the
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employees' morale. In the first moments of signing up for automation, employees opposed this move, but later on, they
realized that the new system had added value to them. As the repetitive work was manually performed, they could
accomplish greater-value work, such as member relations, planning, and strategy development. This transition
enhanced employees' satisfaction levels and made people more aware of how much automation can be an addition to
human resources rather than a threat.

The automation project for credit unions reveals how the implementation of technology can change financial processes.
Go, Angular, and AWS weaknesses have been eliminated, and significant quantitative gains in terms of speed and
accuracy have been achieved. Moreover, qualitative gains such as compliance and cost have been achieved. Some risks
and issues, like integration with legacy systems and resistance from employees, acted as barriers at the initial stage
(Damodaran et al., 2000). However, these were mitigated well in advance with proper planning, coordination, and
strong IT solutions. The conclusions present automation as a remarkable opportunity that can be useful to other
financial institutions willing to improve their work. In recent years, automation has become the cornerstone process of
financial systems, and this process becomes increasingly important when new challenges and opportunities arise. The
success of this case study confirms and proves that it is possible to finally work on automating operations and achieve
important benefits such as a reduced number of interventions, higher efficiency, higher security, and higher customer
satisfaction.

4. Outcomes and Success Metrics

Integrating automated processes in financial transfer services has been one of the revolutionary changes for credit
unions, which reveals various changes in their functioning. Automating the previously mentioned tasks and
responsibilities has improved the speed of operation, accuracy, cost, compliance, and customer satisfaction (McFarlane
etal,, 2003). This section explains details of the project result that defines the extent of success in this respect.

4.1. Enhanced Operational Efficiency

The first and most tangible benefit of the automation project was improving operation efficiency. Automated disbursal
that would prior have taken hours or sometimes days was now taking only a few seconds or minutes at most. This was
done by employing automated streams, ranging from data validation to transaction approval to compliance checks.
Organizational interfaces reduced blockages and guaranteed that processes continued to be smooth even at certain time
intervals. This improved efficiency means that credit unions are now able to process more volume of transactions as
compared to the previous times when they used to do it with extra manpower or infrastructure expense. This scalability
enabled them to diversify their services and meet the needs of the members who were increasing in number (Buyya et
al, 2010). Employees previously trapped in unproductive work could transfer their time to better value-adding
processes, such as member satisfaction and the search for expansion.

Figure 9 Improved Efficiency

4.2. Reduction in Errors and Improved Accuracy

The weakness of initiating manual workflows is that mistakes always happen and, unfortunately, cost money,
reputations, and potential compliance issues. The automation of financial transfers significantly reduced or eradicated
such mistakes, given that tasks were performed with relative accuracy. Computerized systems operated on
predetermined strategies and programs did not allow for errors such as wrong data input or computation (Fortier et
al,, 2003). Implementing the project made it possible to identify unusual transactions in a set of transactions that manual
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systems would not have identified. This proactive error detection minimized correction needs and improved the
stability of credit unions' operations. The increase in accuracy also enhanced the level of trust among the members, who
rely on their institutions for accurate transactions.

4.3. Cost Savings and Resource Optimization

The financial impacts of the automation project were sized. Hiring costs were also minimized due to the elimination of
intensive labor, which reduced overall operation costs at the credit unions. People engagement was also enhanced, with
employees who were previously required to spend most of their time repeating tasks being properly deployed to other
productive roles that could help the institutions exploit their human capital. Increased accuracy and speed also reduced
the costs incurred in rectifications, penalties, and losses from customer disputes. Manual operations also decreased the
use of paper-based evidence, and the storage, retrieval, and disposal costs of such papers were eliminated (Baty et al.,
2010). When put together, they developed a pattern that made it easy for credit unions to cut down on costs and, in
turn, make improvements in various areas, hence being able to reinvest in member services and innovation.

4.4. Strengthened Compliance and Security

Risk and legal requirements are significant issues for any financial organization, and the automation project brought
many benefits. Flows were also automated, and real-time compliance was conducted, preventing cross-transaction
violations like AML and KYC measures. These systems help with regulatory violations and assist in the audit process by
offering clear records and reports. In terms of security, the project heightened data security using encrypted systems
and storing it on AWS space (Singh et al., 2017). Automated systems also successfully excluded incorrect manipulations
and unauthorized access, which are more typical for manual processes. These enhancements strengthened the credit
unions' capacity to protect customer details and ensure members' confidence.

4.5. Improved Member Satisfaction

The improvement in members' satisfaction level was the most gratifying result of the whole project as far as automation
is concerned. The processing of these transactions was also faster and more accurate because members would receive
their services promptly. For instance, the functions of making payroll deposits, loan disbursement, and bill payments
were efficient to the extent of not being delayed. This automation project also clarified the transfer of finances more
than was previously possible. Members could follow their transactions in real-time and receive automated notifications,
lowering anxiety and uncertainty (Comfort et al., 2016). These improvements also help the credit unions and their
members get closer and increase the level of trust between them.

4.6. Measurable Success Metrics

Figure 10 Measuring the Success of Automation

The organizations that engage in the automation project should be able to measure the success of the automation project
using some of the following indicators. Customer business cycle time was cut by more than 70%, making it possible to
satisfy members' demands due to increased technological applications. The error rates were reduced to approximately
zero, thus eradicating the problem of transferring money to the wrong accounts, requiring time and money to correct.
Another important criterion was the costs, where operating costs have been reduced by about 30% owing to minimized
human efforts and the possibility of errors. Regulatory compliance audits revealed a significant change in the company's
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conformity to various regulatory requirements, as automated checks were implemented where compliance concerns
could be anticipated before reaching a critical stage. Based on member satisfaction surveys and feedback, scores in this
area improved significantly after using automation. All participants stressed that the new working schemes offered
velocity, dependability, and openness.

One of the benefits of automating financial transfers was to address various long-standing issues of credit unions while
setting the stage for their further evolution. Greater efficiency, accuracy, cost reduction, sound compliance, and member
satisfaction were some gains that fit the automation umbrella. The tangible outcome of the work projects the value of
considering automation in finance process flows. New technologies can help financial institutions minimize manual
work's drawbacks and gain competitive advantages (Porter et al., 2004). This case study shows that automation is a
technical advancement and a survival requirement for success in the financial services industry.

5. Technical Aspects of Automation in Financial Transfers

Financial transfer automation is built on a complex application of technologies and systems to increase transaction
speed, accuracy, and security. Although the proposed strategy of automated and integrated workflows solves the
operational issues, its effectiveness depends on outstanding technical solutions. This section examines how automation
engineers implement it in transferring funds and examines the use of technology, system integration, and compliance
and security issues.

Table 2 Application of Technologies in Financial Transfers

Aspect Description Technologies Key Benefits

Core Utilizes Go, Angular, AWS for | Go, Angular, AWS High efficiency, scalability,
Technologies backend, Ul, and cloud storage. secure data storage

System Combines legacy systems with | Middleware, Data | Smooth transition,
Integration modern middleware solutions. Migration Tools compatibility, error reduction
Compliance Automates KYC/AML checks and | RTMS, Automated | Fraud prevention, regulatory
Measures regulatory adherence. Compliance Systems alignment

Security Implements encryption, MFA, and | Data Encryption, RBAC, | Data protection, reduced
Protocols fraud detection algorithms. ML Algorithms insider threats

Scalability Uses cloud elasticity and resource | Elastic Cloud | Handles high traffic, future-
Optimization distribution for growth. Frameworks proof operations

5.1. The Role of Core Technologies

Automation in financial transfer is based on sound technologies that construct overall processes and ensure reliable
outcomes. Programming frameworks, clouds, and sophisticated algorithms assume specific roles. Go, a high-
performance, scalable, efficient language, was used for the credit union project's backend. Go made it possible to build
apps that could process massive transactions without affecting their efficiency. Among these, simplicity and
concurrency features were beneficial for constructing systems functioning as response types to multiple workloads.

On the front end, Angular was used to design engaging interfaces (Zuckerman et al., 2005). Angular's system of
components, which applies structures and styles dependent on other components, means patterns could be created
with well-reusable elements to ensure users would receive a consistent experience. The framework's real-time
capabilities allowed for processing transaction statuses, presenting reports, and informing the users at the GoL. AWS
was used as a cloud for data storage and computation. It was selected for its flexibility, security measures, and suitability
for HPC needs. With AWS, the project guaranteed that the financial data was encrypted, stored safely, and accessed only
with management approval. The cloud structure was also effective in that it offered scaling opportunities to meet
increasing transaction flow needs, turning it into a cost-efficient and sustainable future solution.

5.2. Integration with Legacy Systems

One of the biggest issues when it comes to automation is the process of system upgrade, which involves incorporating
new technologies into the old framework. Financial institutions use antiquated systems to integrate their automation
tools, which are incompatible in most cases. To achieve these objectives, the credit union project followed an
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integration-over-time agenda. This meant outlining the work process of the old systems and determining where new
automation could be implemented that would not impede current activity. Old systems employed in the firms were
complemented with middleware solutions to facilitate the conversion of data between the old and new systems. Another
integration process was data migration. Traditional processes entail storing data in different formats, which require
migration to the format required for modern applications. The project team was able to accurately translate historical
records using data transformation tools into the new automated workflows. Testing was performed at every stage to
eliminate various complications that may occur when the system is fully rolled out.

—

LOWER

HIGHER MAINTENANCE COST
MAINTENANCE COST e
£r )’,l\ WORE

DATA L0SS K;@

@ " HGHER

YOUR LEGACY [N PERFORMANCE
LOWER SYSTEM
PERFORMANCE

TECHMICAL
LIMITATION

Figure 11 Avoid Lagging in Legacy Systems

5.3. Compliance and Regulatory Considerations

Money transfers involve intense regulation to reduce fraud, money laundering, and other unlawful conduct. The
compliance of such rules must be incorporated into the design of the automation systems so that the transactions made
will not violate these rules. Other components of the credit union project included automated compliance measures.
Some of these were RTMSs with live interfaces and comprehensive query tools for screening transactions against
regulatory database fields like AML and CTF. When a suspicious transaction is marked to be reviewed manually, the risk
of violating regulations is reduced. It also implemented features that make Know Your Customer (KYC) more efficient.
Machine processes checked customers' details with the government and third parties to ensure onboarding compliance
(Komandla, 2017). They provided protection against human factor impact and helped save time fulfilling the check
according to regulations. For audit purposes, the automation system logged all the details of the transactions and
compliance records. The original records were kept securely in AWS, and it took less time to provide them for auditing
purposes.

5.4. Security Measures and Risk Mitigation

This is an important factor in automating funds transfers since such systems deal with confidential information and
large transactions. To ensure maximum data security, various levels of security mechanisms were considered and
implemented throughout the credit union project. Data encryption was an important component of its protection at all
stages of operation. Data at transit and rest were encrypted using appropriate encryption to avoid data interception or
exposure to the wrong hands. MFA was improved to enhance user identity confirmation and security by using the
necessary access per system.

The system used role-based access control (RBAC) to minimize insider threats. These controls kept users from sensitive
information that did not concern them, allowing employees to access only the information they needed to perform their
duties. Purchases were made routinely with secure solutions, and security check-ups were performed frequently to
incorporate new changes into the system to ensure its safety from prevalent threats. Another focus of the work was the
identification of fraudulent abuses. Real-time analysis of transaction patterns involved the use of automated algorithms
which could detect signs of fraudulent signals. A machine learning process put into their equations such changes in
fraud patterns that a given algorithm encountered while on duty.
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5.5. Scalability and Performance Optimization

One of the most important advantages of an automated system is its capacity to grow. A credit union project was aimed
at managing the credit union as the volume of its transactions increased without substantial incorporation of new
resources. AW's elastic structure facilitated the modeling of the system in that it could easily accommodate pressure at
one time of the day or during transactions. Performance optimization was formulated through load balance, resource
usage, and distribution plans. These measures enable the system to run optimally and be scalable to handle large loads,
with loads clearly distributed on several servers. Resource consumption was also optimized with lightweight
programming frameworks, including Go, to help speed up processing times.

5.6. Future-Proofing Through Innovation

The technical design of the automation system was proven and made with modernization in mind. The project used
scalable cloud architecture, modular application architecture, and parameterized algorithms that enabled the
integration of new technologies such as blockchain and predictive analytics. This forward-looking approach put the
credit unions in good stead in facing future evolutions in a dynamic financial industry.

The automation of financial transfers comprises technical components that pertain to the application, integration, and
implementation of complex technology tools and a system with stringent legal restraints and mandatory precautions.
In the credit union project, everyone saw how using Go, Angular, and AWS tools showcased that automation in financial
processes is possible and improves institutional operations, achieving an efficiency never seen before. These elements
had been incorporated in a rather thorough manner to ensure that, apart from addressing the current needs, the system
provided a broad basis for further improvement. Since automation is gradually getting hold of most financial
institutions, there will be the need to develop more definite technical structures.

6. The Future of Automation in Financial Transfers

Financial institutions constantly assess these technological advances' impact and rising customer demands to enhance
the efficiency of transactions and payments. Automation within the sphere of financial transfers is likely to remain a
major emerging trend shaping the industry's future in the foreseeable future. Further development of current
applications and automation will expand their roles and utilize advanced technologies for more emerging issues and
potential prospects. Going from artificial intelligence to the blockchain and improving the predictive analytics of money
transfers will make a world of difference and revolutionize this industry and similar markets.

6.1. The Role of Artificial Intelligence

One of the most significant innovations in the past few years has been the automation of payments, and the next step
will be closely related to artificial intelligence. Al has started improving several closed-loop automated systems with
machine learning algorithms and data analytics, and it has the potential to evolve financial processes even further.
Future systems shall be able to comprehend transaction profile complexities, ascertain fraud with considerable
precision, and determine allowances for transfers in real time.

Figure 12 Al in Finance
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The use of Al will bring about a really big change in preventing and detecting fraud. As machine intelligence learns from
the large volumes of past transactions, operators they are likely to miss, it will flag out anomalous transactions
(Bhattacharyya et al.,2013) . Such systems will advance in functionality and become capable of anticipating fraud even
in advance, helping save money and preserve the customers' confidence. Artificial intelligence will be expanded through
integrated intelligent agents like chatbots and virtual assistants. This will improve customer engagement by providing
immediate support, product suggestions, and recommendations to improve the overall user experience. The application
of Al will also enhance projections proactively in institutions' financial knowledge. Al systems can use transactional
data and other financial and economic variables to predict cash flows and the changing economic environment for
investment decisions. Such a level of intelligence will enable financial institutions to be on the right side, ready to tackle
any change in the financial market.

6.2. Blockchain and Decentralized Finance

Cryptographic technology such as blockchain and decentralized finance (DeFi) challenge conventional modes of
transferring money using traditional prominent means of interchange. Other advantages stemming from blockchain
applications are related to decentralization. Each transaction on the blockchain is unique, with no copies of false records
allowed since the ledger is distributed. This technology is most suitable for cross-border payment, where there are
normally many steps and intermediaries that cause delays and added costs.

The use of blockchain in financial transfers aims to reduce intermediaries such as correspondent banks through
automation. Transaction processing will be executed by Smart contracts, self-executable contracts written on the
blockchain, and this will only occur if certain stipulated conditions are met. Besides increasing security, this approach
improves transaction speed from days to seconds. DeFi platforms based on blockchain will become the person-to-
person financial market that eliminates any need for bank interaction. These platforms will enable customers to move
money, gain credits, and acquire assets where possible through low-cost and highly transparent processes. From a
financial institution perspective, adopting Blockchain and DeFi opens the possibility of new products and services
within a decentralized financial system.

6.3. Real-Time Payments and Interoperability

Instantaneous financial transfer is now the order of the day, hence the trend of real-time payments (RTP). The future
direction of automation would be to increase the speed and connectedness of RTP systems to enable aligned
transactions in different borders and currencies (Vasconcelos, 2008). To do so, monetary institutions will acquire
protocols that ensure different electronic payment systems can interface and work in harmony. This integration will
reduce interference when it comes to the transfer of money between countries, which are usually slowed down by
different setups and standards. Improved RTP systems will also feature improved fraud detection and compliance
mechanisms that help ensure that the efficiency of the systems does not have to be traded with security and compliance.
Real-time data sharing between financial institutions, regulatory authorities, and customers will also enhance the
efficiency and effectiveness of the work and record. Communications conveying transaction updates and status will be
delivered through automation, which will instill confidence and trust in financial system stakeholders.

6.4. Predictive Analytics and Data-Driven Decision Making

Al and machine learning are expected to shift from peripheral to central elements of predictive analytics of financial
transfers, including payment. These predictive systems will use past transaction data and other economic factors to
generate advice that will be used in financial decision-making and improve work processes' efficiency. Multiple
companies, especially in the financial sector, will employ predictive analytics to estimate transaction volumes during
high traffic, like festivals or end-of-year tax seasons. This foresight will assist them in planning properly so that even
with high loads, the systems will uphold efficient performances. Other changing risks, such as future payments or
financial market risks can be predicted, and institutions can respond.

The prediction analytics on the customers' side will boost personalization. Automated procedures will provide specific
suggestions like how to manage personal money, where to invest, or what kind of credit to take based on spending
habits. This level of customization will not only increase the customers' satisfaction but also help build loyalty with the
company.

6.5. Ethical and Regulatory Considerations

While the capability of automated systems continues to advance, corporate, societal, ethical, and regulatory concerns
will further impact the development direction. In financial institutions, there would be issues about data privacy,
algorithms, and the impacts of jobs displacing human labor. How these automated systems work and how they decide

205



International Journal of Science and Research Archive, 2021, 03(01), 171-208

will become the key areas to remain transparent to customers and avoid potential violations of regulations. Commercial
and legal rules will be developed to reflect the dynamics of automated systems and meet the standards of security,
accountability, and fairness expected of such systems. Financial institutions, technology providers, and regulators will
cooperate strongly to develop standards and policies that allow for innovation while protecting consumers.

The automation of financial transfers in the future evokes an impressive picture of work that is entirely free from
interception and fraud. Artificial intelligence, blockchain, real-time payments, and predictive analytics are expected to
revolutionize transactions, increasing speed, intelligence, and convenience. However, this type of transformation will
not be easy and will come with ethical, regulatory, and land barriers. As the industry progresses, the stakeholders
managing these advancements and upholding the principles of transparency and trust will be optimized for success.
With the advance of automation in the financial services industry, the challenges will not only be solved, but new
opportunities for growth, innovation, and customer satisfaction will also appear. The future is where automation is used
to lead the next generation in financial excellence.

7. Conclusion and Call-to-Action

Automation of financial transfer is a significant development in the flow of transactions and their management in the
financial sector. It is free from errors and time-consuming manual operations. This paper has shown how automation
relieves the conventional processes associated with time lag, mistakes, compliance issues, and increasing expense
burdens. By applying artificial intelligence and machine learning and operating on cloud platforms, financial institutions
can reinvent operational performance and customer satisfaction and stay relevant in a changing world. The move to
automate processes has been illustrated as having abilities that can transform financial performance. Financed credit
unions are the case study that unveiled the revolutionary aspect of connecting technologies such as Go, Angular, and
AWS to financial systems. The project achieved important goals by overcoming previous problems of high manual rates,
slow transaction time, and non-compliance with regulatory requirements. These outcomes can support the operational
advantages of automation that address today’s requirements and prepare institutions for future development.

Core indicators show that automation initiatives benefit from practical results. Business transaction cycles were
shortened, and the employees were relieved of tedious technical work and allowed to work on more valuable exercises.
The mistake rates decreased to zero, achieving customer confidence and increasing the credibility of automated
solutions. Lower expenses, including labor and errors, were additional confirmations of the rationale for automation
across businesses. Also, compliance and measures of data have improved institutions for protecting such information
and meeting the set standards. Besides operational advantages, automation guarantees a better experience for the
customers. Frequent, fast, accurate transactions, real-time information flow, and individual approach increase customer
confidence. Lenders can make the recommendations according to the client and their operations to be transparent,
creating a better client relationship. These customer-centric benefits are crucial in an industry where getting the trust
and satisfaction of customers is everything.

In the future, more developments in financial transfers will depend on the growth of automation systems. Combining
emerging technologies like blockchain, DeFi, Al, and even predictive analytics is poised to raise the bar in automation.
Both blockchains improve the overall quality and security of transactions, and using predictive analytics allows
institutions to predict trends and make necessary improvements beforehand. Working hand in hand, real-time and
global interoperability will make international transfers smooth without hitches. However, they are facing several
issues with attaining complete automation. It becomes vital for financial institutions to understand the ethics of the
field, such as data privacy and the regulation of algorithms in processing information. The institution is responsible for
attending to these considerations amidst ever-changing regulations parallel to the progression of technology. Industry
participants, technology vendors, and regulators will roll essential frameworks needed in decision-making processes to
enhance fairness, security, and accountability. Managing complexity and the need to transition to automation are key
indicators that timing is such that institutions should consider adopting automation. Automation needs to become a
rule rather than an exception for organizations that seek to play a role within the competitive environment of the
modern financial world. Institutions should study the options and outsourcing services available to assess particular
automated systems appropriate to each institution. By taking action today, the companies will enjoy better efficiency,
lower expenses, and more satisfied clients. Automated transformation of financial transfers is not just an innovation but
an imperative to achieving operational efficiency and process effectiveness. Therefore, as institutions progress,
automation holds the key to efficiency, security, and scalability in providing financial services. By embracing this
evolution, financial institutions can be placed in a vantage position and commanded to be well-equipped to steer an
industry likely to experience constant growth and achievement in the immediate future.
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